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1. Bill Number:   HB411ER 

 House of Origin  Introduced  Substitute  Engrossed  

 Second House  In Committee    Substitute  Enrolled 
 

2. Patron:  Delaney 
 
3.   Committee:  Passed both houses. 
 
4. Title:  Department of Motor Vehicles; information for veterans 

 
5. Summary:  This bill requires the Department of Motor Vehicles to offer information on 

veteran services available in the Commonwealth to any person who identifies himself as a 
veteran on a document submitted to the Department. The provisions of this act shall become 
effective on January 1, 2021. 

 
6. Budget Amendment Necessary:  No. 
  
7. Fiscal Impact Estimates:  Final.  See Item #8. 
 
8. Fiscal Implications:  This bill requires the Department of Motor Vehicles (DMV) to offer 

information on veterans’ services that are available in the Commonwealth to any person 
indicating on any form or application submitted to DMV that he is a veteran.  The required 
information can be provided electronically, but printed materials must be available upon 
request.  The bill charges the Department of Veterans Services (DVS) with the responsibility 
of furnishing DMV with all materials required to be offered.  DMV is not required to verify a 
person’s veteran status. 

 
Programming changes to DMV’s information systems will be needed for implementation and 
will cost $13,101 and require 220 hours.  The staff hours required to implement the bill can 
be accomplished during the normal work schedules for DMV employees, given current 
workloads.  DMV would be able to absorb this cost within its existing resources. 

  

9. Specific Agency or Political Subdivisions Affected:  Department of Motor Vehicles, 
Department of Veterans Services. 

  
10. Technical Amendment Necessary:  No. 
  
11. Other Comments:  The provisions of this act shall become effective on January 1, 2021. 
. 


