
2011 SESSION

ENROLLED

1 VIRGINIA ACTS OF ASSEMBLY –– CHAPTER

2 An Act to amend and reenact §§ 54.1-2346, 54.1-2347, 54.1-2353, 55-79.74:1, 55-79.89, 55-79.90,
3 55-79.98, 55-79.99, 55-391.1, 55-396, and 55-399 of the Code of Virginia, relating to the
4 Department of Professional and Occupational Regulation; common interest communities; powers of
5 certain regulatory boards and programs.

6 [S 983]
7 Approved

8 Be it enacted by the General Assembly of Virginia:
9 1. That §§ 54.1-2346, 54.1-2347, 54.1-2353, 55-79.74:1, 55-79.89, 55-79.90, 55-79.98, 55-79.99,

10 55-391.1, 55-396, and 55-399 of the Code of Virginia are amended and reenacted as follows:
11 § 54.1-2346. License required; certification of employees; renewal; provisional license.
12 A. Unless exempted by § 54.1-2347, any person, partnership, corporation, or other entity offering
13 management services to a common interest community on or after January 1, 2009, shall hold a valid
14 license issued in accordance with the provisions of this chapter prior to engaging in such management
15 services.
16 B. Unless exempted by § 54.1-2347, any person, partnership, corporation, or other entity offering
17 management services to a common interest community without being licensed in accordance with the
18 provisions of this chapter, shall be subject to the provisions of § 54.1-111.
19 C. On or after July 1, 2011, it shall be a condition of the issuance or renewal of the license of a
20 common interest community manager that all employees of the common interest community manager
21 who have principal responsibility for management services provided to a common interest community or
22 who have supervisory responsibility for employees who participate directly in the provision of
23 management services to a common interest community shall, within two years after employment with
24 the common interest community manager, hold a certificate issued by the Board certifying the person
25 possesses the character and minimum skills to engage properly in the provision of management services
26 to a common interest community or shall be under the direct supervision of a certified employee of such
27 common interest community manager. A common interest community manager shall notify the Board if
28 a certificated employee is discharged or in any way terminates his active status with the common
29 interest community manager.
30 D. It shall be a condition of the issuance or renewal of the license of a common interest community
31 manager that the common interest community manager shall obtain and maintain a blanket fidelity bond
32 or employee dishonesty insurance policy insuring the common interest community manager against
33 losses resulting from theft or dishonesty committed by the officers, directors, and persons employed by
34 the common interest community manager. Such bond or insurance policy shall include coverage for
35 losses of clients of the common interest community manager resulting from theft or dishonesty
36 committed by the officers, directors, and persons employed by the common interest community manager.
37 Such bond or insurance policy shall provide coverage in an amount equal to the lesser of $2 million or
38 the highest aggregate amount of the operating and reserve balances of all associations under the control
39 of the common interest community manager during the prior fiscal year. The minimum coverage amount
40 shall be $10,000.
41 E. It shall be a condition of the issuance or renewal of the license of a common interest community
42 manager that the common interest community manager certifies to the Board (i) that the common
43 interest community manager is in good standing and authorized to transact business in Virginia; (ii) that
44 the common interest community manager has established a code of conduct for the officers, directors,
45 and persons employed by the common interest community manager to protect against conflicts of
46 interest; (iii) that the common interest community manager provides all management services pursuant to
47 written contracts with the associations to which such services are provided; (iv) that the common interest
48 community manager has established a system of internal accounting controls to manage the risk of fraud
49 or illegal acts; and (v) that an independent certified public accountant reviews or audits the financial
50 statements of the common interest community manager at least annually in accordance with standards
51 established by the American Institute of Certified Public Accountants or by any successor
52 standard-setting authorities.
53 F. The Board shall issue a provisional license to any person, partnership, corporation, or other entity
54 offering management services to a common interest community on or before December 31, 2008, who
55 makes application for licensure prior to January 1, 2009. Such provisional license will expire on June
56 30, 2011 2012, and may shall not be renewed. This subsection shall not be construed to limit the
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57 powers and authority of the Board.
58 § 54.1-2347. Exceptions and exemptions generally.
59 A. The provisions of this chapter shall not be construed to prevent or prohibit:
60 1. An employee of a duly licensed common interest community manager from providing management
61 services within the scope of the employee's employment by the duly licensed common interest
62 community manager;
63 2. An employee of an association from providing management services for that association's common
64 interest community;
65 3. A resident of a common interest community acting without compensation from providing
66 management services for that common interest community;
67 4. A resident of a common interest community from providing bookkeeping, billing, or record
68 keeping services for that common interest community for compensation, provided the blanket fidelity
69 bond or employee dishonesty policy maintained by the association insures the association against losses
70 resulting from theft or dishonesty committed by such person;
71 5. A member of the governing board of an association acting without compensation from providing
72 management services for that association's common interest community;
73 6. A person acting as a receiver or trustee in bankruptcy in the performance of his duties as such or
74 any person acting under order of any court from providing management services for a common interest
75 community;
76 7. A duly licensed attorney-at-law from representing an association or a common interest community
77 manager in any business that constitutes the practice of law;
78 8. A duly licensed certified public accountant from providing bookkeeping or accounting services to
79 an association or a common interest community manager;
80 9. A duly licensed real estate broker or agent from selling, leasing, renting, or managing lots within a
81 common interest community; or
82 10. An association, exchange agent, exchange company, managing agent, or managing entity of a
83 time-share project registered pursuant to the Virginia Real Estate Time-Share Act (§ 55-360 et seq.)
84 from providing management services for such time-share project.
85 B. A licensee of the Board shall comply with the Board's regulations, notwithstanding the fact that
86 the licensee would be otherwise exempt from licensure under subsection A. Nothing in this subsection
87 shall be construed to require a person to be licensed in accordance with this chapter if he would be
88 otherwise exempt from such licensure.
89 § 54.1-2353. Protection of the interests of associations; appointment of receiver for common interest
90 community manager.
91 A. A common interest community manager owes a fiduciary duty to the associations to which it
92 provides management services with respect to the manager's handling the funds or the records of each
93 association. All funds deposited with the common interest community manager shall be handled in a
94 fiduciary capacity and shall be kept in a separate fiduciary trust account or accounts in an FDIC-insured
95 financial institution separate from the assets of the common interest community manager. The funds
96 shall be the property of the association and shall be segregated for each depository in the records of the
97 common interest community manager in a manner that permits the funds to be identified on an
98 association basis. All records having administrative or fiscal value to the association that a common
99 interest community manager holds, maintains, compiles, or generates on behalf of a common interest

100 community are the property of the association. A common interest community manager may retain and
101 dispose of association records in accordance with a policy contained in the contract between the
102 common interest community manager and the association. Within a reasonable time after a written
103 request for any such records, the common interest community manager shall provide copies of the
104 requested records to the association at the association's expense. The common interest community
105 manager shall return all association records that it retains and any originals of legal instruments or
106 official documents that are in the possession of the common interest community manager to the
107 association within a reasonable time after termination of the contract for management services without
108 additional cost to the association. Records maintained in electronic format may be returned in such
109 format.
110 B. If the Board has reasonable cause to believe that a common interest community manager is unable
111 to properly discharge its fiduciary responsibilities to an association to which it provides management
112 services, the Board may submit an ex parte petition to the circuit court of the city or county wherein the
113 common interest community manager maintains an office or is doing business for the issuance of an
114 order authorizing the immediate inspection by and production to representatives of the petitioner of any
115 records, documents, and physical or other evidence belonging to the subject common interest community
116 manager. The court may issue such order without notice to the common interest community manager if
117 the petition, supported by affidavit of the petitioner and such other evidence as the court may require,
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118 shows reasonable cause to believe that such action is required to prevent immediate loss of property of
119 one or more of the associations to which the subject common interest community manager provides
120 management services. The court may also temporarily enjoin further activity by the common interest
121 community manager and take such further action as shall be necessary to conserve, protect, and disburse
122 the funds involved, including the appointment of a receiver. The papers filed with the court pursuant to
123 this subsection shall be placed under seal.
124 C. If the Board has reasonable cause to believe that a common interest community manager is unable
125 to properly discharge its fiduciary responsibilities to an association to which it provides management
126 services, the Board may file a petition with the circuit court of the county or city wherein the subject
127 common interest community manager maintains an office or is doing business. The petition may seek
128 the following relief: (i) an injunction prohibiting the withdrawal of any bank deposits or the disposition
129 of any other assets belonging to or subject to the control of the subject common interest community
130 manager; and (ii) the appointment of a receiver for all or part of the funds or property of the subject
131 common interest community manager. The subject common interest community manager shall be given
132 notice of the time and place of the hearing on the petition and an opportunity to offer evidence. The
133 court, in its discretion, may require a receiver appointed pursuant to this section to post bond, with or
134 without surety. The papers filed with the court under this subsection shall be placed under seal until
135 such time as the court grants an injunction or appoints a receiver. The court may issue an injunction,
136 appoint a receiver, or provide such other relief as the court may consider proper if, after a hearing, the
137 court finds that such relief is necessary or appropriate to prevent loss of property of one or more of the
138 associations to which the subject common interest community manager provides management services.
139 D. In any proceeding under subsection C, any person or entity known to the Board to be indebted to
140 or having in his possession property, real or personal, belonging to or subject to the control of the
141 subject common interest community manager's business and which property the Board reasonably
142 believes may become part of the receivership assets, shall be served with a copy of the petition and
143 notice of the time and place of the hearing.
144 E. The court shall describe the powers and duties of the receiver in its appointing order, which may
145 be amended from time to time. The receiver shall, unless otherwise ordered by the court in the
146 appointing order, (i) prepare and file with the Board a list of all associations managed by the subject
147 common interest community manager; (ii) notify in writing all of the associations to which the subject
148 common interest community manager provides management services of the appointment, and take
149 whatever action the receiver deems appropriate to protect the interests of the associations until such time
150 as the associations have had an opportunity to obtain a successor common interest community manager;
151 (iii) facilitate the transfer of records and information to such successor common interest community
152 manager; (iv) identify and take control of all bank accounts, including without limitation trust and
153 operating accounts, over which the subject common interest community manager had signatory authority
154 in connection with its management business; (v) prepare and submit an accounting of receipts and
155 disbursements and account balances of all funds under the receiver's control for submission to the court
156 within four months of the appointment and annually thereafter until the receivership is terminated by the
157 court; (vi) attempt to collect any accounts receivable related to the subject common interest community
158 manager's business; (vii) identify and attempt to recover any assets wrongfully diverted from the subject
159 common interest community manager's business, or assets acquired with funds wrongfully diverted from
160 the subject common interest community manager's business; (viii) terminate the subject common interest
161 community manager's business; (ix) reduce to cash all of the assets of the subject common interest
162 community manager; (x) determine the nature and amount of all claims of creditors of the subject
163 common interest community manager, including associations to which the subject common interest
164 community manager provided management services; and (xi) prepare and file with the court a report of
165 such assets and claims proposing a plan for the distribution of funds in the receivership to such creditors
166 in accordance with the provisions of subsection F.
167 F. Upon the court's approval of the receiver's report referenced in subsection E, at a hearing after
168 such notice as the court may require to creditors, the receiver shall distribute the assets of the common
169 interest community manager and funds in the receivership first to clients whose funds were or ought to
170 have been held in a fiduciary capacity by the subject common interest community manager, then to the
171 receiver for fees, costs, and expenses awarded pursuant to subsection G, and thereafter to the creditors
172 of the subject common interest community manager, and then to the subject common interest community
173 manager or its successors in interest.
174 G. A receiver appointed pursuant to this section shall be entitled, upon proper application to the
175 court in which the appointment was made, to recover an award of reasonable fees, costs, and expenses.
176 If there are not sufficient nonfiduciary funds to pay the award, then the shortfall shall be paid by the
177 Common Interest Community Management Information Recovery Fund as a cost of administering the
178 Fund pursuant to § 55-530 § 55-530.1, to the extent that the said Fund has funds available. The Fund
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179 shall have a claim against the subject common interest community manager for the amount paid.
180 H. The court may determine whether any assets under the receiver's control should be returned to the
181 subject common interest community manager.
182 I. If the Board shall find that any common interest community manager is insolvent, that its merger
183 into another common interest community manager is desirable for the protection of the associations to
184 which such common interest community manager provides management services, and that an emergency
185 exists, and, if the board of directors of such insolvent common interest community manager shall
186 approve a plan of merger of such common interest community manager into another common interest
187 community manager, compliance with the requirements of § 13.1-718 shall be dispensed with as to such
188 insolvent common interest community manager and the approval by the Board of such plan of merger
189 shall be the equivalent of approval by the holders of more than two-thirds of the outstanding shares of
190 such insolvent common interest community manager for all purposes of Article 12 (§ 13.1-715.1 et seq.)
191 of Chapter 9 of Title 13.1. If the Board finds that a common interest community manager is insolvent,
192 that the acquisition of its assets by another common interest community manager is in the best interests
193 of the associations to which such common interest community manager provides management services,
194 and that an emergency exists, it may, with the consent of the boards of directors of both common
195 interest community managers as to the terms and conditions of such transfer, including the assumption
196 of all or certain liabilities, enter an order transferring some or all of the assets of such insolvent
197 common interest community manager to such other common interest community manager, and no
198 compliance with the provisions of §§ 13.1-723 and 13.1-724 shall be required, nor shall §§ 13.1-730
199 through 13.1-741 be applicable to such transfer. In the case either of such a merger or of such a sale of
200 assets, the Board shall provide that prompt notice of its finding of insolvency and of the merger or sale
201 of assets be sent to the stockholders of record of the insolvent common interest community manager for
202 the purpose of providing such shareholders an opportunity to challenge the finding that the common
203 interest community manager is insolvent. The relevant books and records of such insolvent common
204 interest community manager shall remain intact and be made available to such shareholders for a period
205 of 30 days after such notice is sent. The Board's finding of insolvency shall become final if a hearing
206 before the Board is not requested by any such shareholder within such 30-day period. If, after such
207 hearing, the Board finds that such common interest community manager was solvent, it shall rescind its
208 order entered pursuant to this subsection and the merger or transfer of assets shall be rescinded. But if,
209 after such hearing, the Board finds that such common interest community manager was insolvent, its
210 order shall be final.
211 J. The provisions of this chapter are declared to be remedial. The purpose of this chapter is to protect
212 the interests of associations adversely affected by common interest community managers who have
213 breached their fiduciary duty. The provisions of this chapter shall be liberally administered in order to
214 protect those interests and thereby the public's interest in the quality of management services provided
215 by Virginia common interest community managers.
216 § 55-79.74:1. Books, minutes and records; inspection.
217 A. The declarant, the managing agent, the unit owners' association, or the person specified in the
218 bylaws of the association shall keep detailed records of the receipts and expenditures affecting the
219 operation and administration of the condominium and specifying the maintenance and repair expenses of
220 the common elements and any other expenses incurred by or on behalf of the association. Subject to the
221 provisions of subsections B, C and D, upon request, any unit owner shall be provided a copy of such
222 records and minutes. All financial books and records shall be kept in accordance with generally accepted
223 accounting practices.
224 B. Subject to the provisions of subsection C, all books and records kept by or on behalf of the unit
225 owners' association, including, but not limited to, the unit owners' association membership list, addresses
226 and aggregate salary information of unit owners' association employees, shall be available for
227 examination and copying by a unit owner in good standing or his authorized agent so long as the
228 request is for a proper purpose related to his membership in the unit owners' association, and not for
229 pecuniary gain or commercial solicitation. This right of examination shall exist without reference to the
230 duration of membership and may be exercised (i) only during reasonable business hours or at a mutually
231 convenient time and location and (ii) upon five days' written notice reasonably identifying the purpose
232 for the request and the specific books and records of the unit owners' association requested.
233 C. Books and records kept by or on behalf of a unit owners' association may be withheld from
234 examination or copying by unit owners and contract purchasers to the extent that they are drafts not yet
235 incorporated into the unit owners' association's books and records or if such books and records concern:
236 1. Personnel matters relating to specific, identified persons or a person's medical records;
237 2. Contracts, leases, and other commercial transactions to purchase or provide goods or services,
238 currently in or under negotiation;
239 3. Pending or probable litigation. Probable litigation means those instances where there has been a
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240 specific threat of litigation from a party or the legal counsel of a party;
241 4. Matters involving state or local administrative or other formal proceedings before a government
242 tribunal for enforcement of the condominium instruments or rules and regulations promulgated pursuant
243 to § 55-513 by the executive organ;
244 5. Communications with legal counsel which relates to subdivisions 1 through 4 or which is
245 protected by the attorney-client privilege or the attorney work product doctrine;
246 6. Disclosure of information in violation of law;
247 7. Meeting minutes or other confidential records of an executive session of the executive organ held
248 pursuant to subsection C of § 55-79.75;
249 8. Documentation, correspondence or management or executive organ reports compiled for or on
250 behalf of the unit owners' association or the executive organ by its agents or committees for
251 consideration by the executive organ in executive session; or
252 9. Individual unit owner or member files, other than those of the requesting unit owner, including
253 any individual unit owner's files kept by or on behalf of the unit owners' association.
254 D. Prior to providing copies of any books and records, the unit owners' association may impose and
255 collect a charge, reflecting the reasonable costs of materials and labor, not to exceed the actual costs
256 thereof.
257 § 55-79.89. Application for registration; fee.
258 A. The application for registration of the condominium shall be filed as prescribed by the agency's
259 regulations and shall contain the following documents and information:
260 1. An irrevocable appointment of the agency to receive service of any lawful process in any
261 noncriminal proceeding arising under this chapter against the applicant or his personal representative if
262 nonresidents of the Commonwealth;
263 2. The states or jurisdictions in which an application for registration or similar document has been
264 filed, and any adverse order, judgment, or decree entered in connection with the condominium by the
265 regulatory authorities in each jurisdiction or by any court;
266 3. The applicant's name, address, and the form, date, and jurisdiction or organization; and the address
267 of each of its offices in this Commonwealth;
268 4. The name, address, and principal occupation for the past five years of every officer of the
269 applicant or person occupying a similar status or performing similar functions; the extent and nature of
270 his interest in the applicant or the condominium as of a specified date within 30 days of the filing of the
271 application;
272 5. A statement, in a form acceptable to the agency, of the condition of the title to the condominium
273 project including encumbrances as of a specified date within 30 days of the date of application by a title
274 opinion of a licensed attorney, not a salaried employee, officer or director of the applicant or owner, or
275 by other evidence of title acceptable to the agency;
276 6. Copies of the instruments which will be delivered to a purchaser to evidence his interest in the
277 unit and of the contracts and other agreements which a purchaser will be required to agree to or sign;
278 7. Copies of any management agreements, employment contracts or other contracts or agreements
279 affecting the use, maintenance or access of all or a part of the condominium;
280 8. A statement of the zoning and other governmental regulations affecting the use of the
281 condominium, including the site plans and building permits and their status, and also of any existing tax
282 and existing or proposed special taxes or assessments which affect the condominium;
283 9. A narrative description of the promotional plan for the disposition of the units in the
284 condominium;
285 10. Plats and plans of the condominium that comply with the provisions of § 55-79.58 other than the
286 certification requirements thereof, and which show all units and buildings containing units to be built
287 anywhere within the submitted land other than within the boundaries of any convertible lands, except
288 that the agency may establish by regulation or order requirements in lieu of the provisions of § 55-79.58
289 for plats and plans of a condominium located outside this Commonwealth;
290 11. The proposed public offering statement;
291 12. Any bonds required to be posted pursuant to the provisions of this chapter; and
292 13. Any other information, including any current financial statement, which the agency by its
293 regulations requires for the protection of purchasers.
294 B. If the declarant registers additional units to be offered for disposition in the same condominium he
295 may consolidate the subsequent registration with any earlier registration offering units in the
296 condominium for disposition under the same promotional plan.
297 C. The declarant shall immediately report any material changes in the information contained in an
298 application for registration.
299 D. Each application shall be accompanied by a fee in an amount established by the agency pursuant
300 to § 54.1-113. All fees shall be remitted by the agency to the State Treasurer, and shall be placed to the
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301 credit of the Common Interest Community Management Information Fund established pursuant to
302 § 55-529.
303 § 55-79.90. Public offering statement; condominium securities.
304 A. A public offering statement shall disclose fully and accurately the characteristics of the
305 condominium and the units therein offered and shall make known to prospective purchasers all unusual
306 and material circumstances or features affecting the condominium. The proposed public offering
307 statement submitted to the agency shall be in a form prescribed by its rules and regulations and shall
308 include the following:
309 1. The name and principal address of the declarant and the condominium;
310 2. A general narrative description of the condominium stating the total number of units in the
311 offering; the total number of units planned to be sold and rented; the total number of units that may be
312 included in the condominium by reason of future expansion or merger of the project by the declarant;
313 3. Copies of the declaration and bylaws, with a brief narrative statement describing each and
314 including information on declarant control, a projected budget for at least the first year of the
315 condominium's operation (including projected common expense assessments for each unit), and
316 provisions for reserves for capital expenditures and restraints on alienation;
317 4. Copies of any management contract, lease of recreational areas, or similar contract or agreement
318 affecting the use, maintenance or access of all or any part of the condominium with a brief narrative
319 statement of the effect of each such agreement upon a purchaser, and a statement of the relationship, if
320 any, between the declarant and the managing agent or firm;
321 5. A general description of the status of construction, zoning, site plan approval, issuance of building
322 permits, or compliance with any other state or local statute or regulation affecting the condominium;
323 6. The significant terms of any encumbrances, easements, liens and matters of title affecting the
324 condominium;
325 7. The significant terms of any financing offered by the declarant to the purchaser of units in the
326 condominium;
327 8. Provisions of any warranties provided by the declarant on the units and the common elements,
328 other than the warranty prescribed by subsection B of § 55-79.79;
329 9. A statement that the purchaser may cancel the disposition within ten days of delivery of the
330 current public offering statement, or within ten days of the contract date of the disposition, whichever is
331 later;
332 10. A statement of the declarant's obligation to complete improvements of the condominium which
333 are planned but not yet begun, or begun but not yet completed. Said statement shall include a
334 description of the quality of the materials to be used, the size or capacity of the improvements when
335 material, and the time by which the improvements shall be completed. Any limitations on the declarant's
336 obligation to begin or complete any such improvements shall be expressly stated;
337 11. If the units in the condominium are being subjected to a time-share instrument pursuant to
338 § 55-367, the information required to be disclosed by § 55-374;
339 12. A statement listing the facilities or amenities which are defined as common elements or limited
340 common elements in the condominium instruments, which are available to a purchaser for use. Such
341 statement shall also include whether there are any fees or other charges for the use of such facilities or
342 amenities which are not included as part of any assessment, and the amount of such fees or charges, if
343 any, a purchaser may be required to pay;
344 13. A statement of any limitation on the number of persons who may occupy a unit as a dwelling;
345 14. A statement setting forth any restrictions, limitation, or prohibition on the right of a unit owner
346 to display the flag of the United States, including, but not limited to reasonable restrictions as to the
347 size, place, and manner of placement or display of such flag; and
348 15. Additional information required by the agency to assure full and fair disclosure to prospective
349 purchasers.
350 B. The public offering statement shall not be used for any promotional purposes before registration
351 of the condominium project and afterwards only if it is used in its entirety. No person may advertise or
352 represent that the agency approves or recommends the condominium or disposition thereof. No portion
353 of the public offering statement may be underscored, italicized, or printed in larger or heavier or
354 different color type than the remainder of the statement unless the agency requires it.
355 C. The agency may require the declarant to alter or amend the proposed public offering statement in
356 order to assure full and fair disclosure to prospective purchasers, and no change in the substance of the
357 promotional plan or plan of disposition or development of the condominium may be made after
358 registration without notifying the agency and without making appropriate amendment of the public
359 offering statement. A public offering statement is not current unless all amendments are incorporated.
360 D. If an interest in a condominium is currently registered with the Securities and Exchange
361 Commission of the United States, a declarant satisfies all requirements relating to the preparation of a
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362 public offering statement in this chapter if he delivers to the purchaser and files with the agency a copy
363 of the public offering statement filed with the Securities and Exchange Commission. An interest in a
364 condominium is not a security under the provisions of the Securities Act (§ 13.1-501 et seq.).
365 § 55-79.98. General powers and duties of the Common Interest Community Board.
366 (a) A. The agency shall prescribe reasonable rules and regulations which shall be adopted, amended
367 or repealed in compliance with law applicable to the administrative procedure of agencies of
368 government. The rules and regulations shall include but not be limited to provisions for advertising
369 standards to assure full and fair disclosure; provisions for operating procedures; and other rules and
370 regulations as are necessary and proper to accomplish the purpose of this chapter.
371 (b) B. The agency by rule or by an order, after reasonable notice and hearing, may require the filing
372 of advertising material relating to condominiums prior to its distribution.
373 (c) C. If it appears that a person has engaged or is about to engage in an act or practice constituting
374 a violation of a provision of this chapter, or a rule or order hereunder, the agency, with or without prior
375 administrative proceedings may bring an action in the circuit court of the city or county in which any
376 portion of the condominium is located to enjoin the acts or practices and to enforce compliance with
377 this chapter or any rule or order hereunder. Upon proper showing, injunctive relief of temporary
378 restraining orders shall be granted. The agency is not required to post a bond in any court proceedings
379 or prove that any other adequate remedy at law exists.
380 (c1) D. With respect to any lawful process served upon the agency pursuant to the appointment made
381 in accordance with subdivision A 1 of § 55-79.89, the agency shall forthwith cause the same to be sent
382 by registered or certified mail to any of the principals, officers, directors, partners, or trustees of the
383 declarant listed in the application for registration at the last address listed in such application or any
384 annual report.
385 (d) E. The agency may intervene in any suit involving the declarant. In any suit by or against a
386 declarant involving a condominium, the declarant shall promptly furnish the agency notice of the suit
387 and copies of all pleadings.
388 (e) F. The agency may:
389 (1) 1. Accept registrations filed in other states or with the federal government;
390 (2) 2. Contract with similar agencies in this Commonwealth or other jurisdictions to perform
391 investigative functions;
392 (3) 3. Accept grants in aid from any governmental source.
393 (f) G. The agency shall cooperate with similar agencies in other jurisdictions to establish uniform
394 filing procedures and forms, uniform public offering statements, advertising standards, rules and
395 common administrative practices.
396 § 55-79.99. Investigations and proceedings.
397 A. Whenever the agency receives a written complaint which appears to state a valid claim, the
398 agency shall make necessary public or private investigations in accordance with law within or outside of
399 this Commonwealth to determine whether any declarant, its agents, employees or other representatives
400 have violated or are about to violate this chapter or any rule or order hereunder, or to aid in the
401 enforcement of this chapter or in the prescribing of rules, regulations and forms hereunder. The agency
402 may also in like manner and with like authority investigate written complaints against persons other than
403 the declarant, its agents, employees or other representatives.
404 B. For the purpose of any investigation or proceeding under this chapter, the agency or any officer
405 designated by rule may administer oaths or affirmations, and upon its own motion or upon request of
406 any party shall subpoena witnesses, compel their attendance, take evidence, and require the production
407 of any matter which is relevant to the investigation, including the existence, description, nature, custody,
408 condition, and location of any books, documents, or other tangible things and the identity and location
409 of persons having knowledge of relevant facts or any other matter reasonably calculated to lead to the
410 discovery of material evidence.
411 C. Upon failure to obey a subpoena or to answer questions propounded by the investigating officer
412 and upon reasonable notice to all persons affected thereby, the agency may apply to the Circuit Court of
413 the City of Richmond for an order compelling compliance.
414 § 55-391.1. Application for registration.
415 A. The application for registration shall be filed in a form prescribed by the Board's regulations and
416 shall include the following:
417 1. An irrevocable appointment to the Board to receive service of process in any proceeding arising
418 under this chapter against the developer or the developer's agent if nonresidents of the Commonwealth;
419 2. The states or jurisdictions in which an application for registration or similar document has been
420 filed and any adverse order, judgment, or decree entered in connection with the time-share project by
421 the regulatory authorities in each jurisdiction or by any court;
422 3. The applicant's name, address, and the organizational form, including the date, and jurisdiction
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423 under which the applicant was organized, and the address of its principal office and each of its sales
424 offices in the Commonwealth;
425 4. The name, address, and principal occupation for the past five years of every officer of the
426 applicant or person occupying a similar status or performing similar functions, and the extent and nature
427 of his interest in the applicant or the time-share project as of a specified date within thirty days of the
428 filing of the application;
429 5. A statement, in a form acceptable to the Board, of the condition of the title to the time-share
430 project including encumbrances as of a specified date within thirty days of the date of application by a
431 title opinion of a licensed attorney not a salaried employee, officer or director of the applicant or owner,
432 or by other evidence of a title acceptable to the Board;
433 6. A copy of the instruments which will be delivered to a purchaser to evidence his interest in the
434 time-share and copies of the contracts and other agreements which a purchaser will be required to agree
435 or to sign;
436 7. A copy of any management agreements, employment contracts or other contracts or agreements
437 affecting the use, maintenance or access of all or any part of the time-share project;
438 8. A statement of the zoning and other governmental regulations affecting the use of the time-share,
439 including the site plans and building permits and their status, any existing tax and existing or proposed
440 special taxes or assessments which affect the time-share;
441 9. A narrative description of the promotional plan for the disposition of the time-shares;
442 10. The proposed public offering statement and its exhibits;
443 11. Any bonds required to be posted pursuant to the provisions of this chapter;
444 12. The time-share owners' annual report or budget required by § 55-370.1 to the extent available;
445 13. A description of each product the developer seeks to register with the Board; and
446 14. Any other information which the Board believes necessary to assure full and fair disclosure.
447 B. The developer shall immediately report to the Board any material changes in the information
448 contained in an application for registration.
449 C. Nothing shall prevent a developer from registering with the Board a time-share project where
450 construction is yet to begin, or if begun, is not yet complete.
451 § 55-396. General powers and duties of Board.
452 A. The Board may adopt, amend, and repeal rules and regulations and issue orders consistent with
453 and in furtherance of the objectives of this chapter. The Board may prescribe forms and procedures for
454 submitting information to the Board.
455 B. The Board may accept grants in aid from any governmental source and may contract with
456 agencies charged with similar functions in this or other jurisdictions, in furtherance of the objectives of
457 this chapter.
458 C. The Board may cooperate with agencies performing similar functions in this and other
459 jurisdictions to develop uniform filing procedures and forms, uniform disclosure standards, and uniform
460 administrative practices, and may develop information that may be useful in the discharge of the Board's
461 duties.
462 D. 1. If the Board determines after legal notice and opportunity for hearing that a developer or agent
463 of developer has:
464 a. Made any representation in any document or information filed with the Board which is false or
465 misleading;
466 b. Engaged or is engaging in any unlawful act or practice;
467 c. Disseminated or caused to be disseminated orally, or in writing, any false or misleading
468 promotional materials in connection with a time-share program;
469 d. Concealed, diverted, or disposed of any funds or assets of any person in a manner impairing rights
470 of purchasers of time-shares in the time-share program;
471 e. Failed to perform any stipulation or agreement made to induce the Board to issue an order relating
472 to that time-share program;
473 f. Otherwise violated any provision of this chapter or any of the Board's rules and regulations or
474 orders; or
475 g. Disposed of any time-share in a project without first complying with the requirements of this
476 chapter, it may issue an order requiring the developer to cease and desist from the unlawful practice and
477 to take such affirmative action as in the judgment of the Board will carry out the purposes of this
478 chapter.
479 2. If the Board makes a finding of fact at a hearing that the public interest will be irreparably
480 harmed by delay in issuing an order, as prescribed in subdivision 1 of this subsection, it may issue a
481 temporary cease and desist order. With the issuance of a temporary cease and desist order, the Board, by
482 registered mail or other personal written service, shall give notice of the issuance to the developer.
483 Every temporary cease and desist order shall include in its terms:
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484 a. A provision clearly stating the reasons for issuing such cease and desist order, the date of the
485 hearing on its issuance, and the nature and extent of the facts and findings on which the order was
486 based;
487 b. A provision that a hearing by the Board may be held, after due notice but not more than fifteen
488 days from the date such temporary cease and desist order is effective, to determine whether or not a
489 cease and desist order as called for in the immediately preceding subsection shall be issued;
490 c. A provision that such temporary cease and desist order may remain in full force for a period of
491 not more than fifteen days from the date of its issuance or the date on which the Board has determined
492 that an order as prescribed in subdivision 1 of this subsection is to be issued, whichever shall occur
493 first; and
494 d. A provision that a failure to comply with such temporary cease and desist order will be a violation
495 of this chapter. The Board shall not issue more than one temporary cease and desist order with reference
496 to such finding of fact as prescribed in this subsection.
497 E. The Board may also issue a cease and desist order if the developer has not registered the
498 time-share program as required by this chapter.
499 F. The Board, after notice and hearing, may issue an order revoking the registration of the
500 developer's time-share program upon determination that such developer or agent thereof has failed to
501 comply with a cease and desist order issued by the Board affecting the developer's time-share program.
502 G. If it appears that any person has engaged, is engaging, or is about to engage in any act or practice
503 in violation of this chapter or any of the Board's rules, regulations or orders applicable thereto, the
504 Board, without prior administrative proceedings, may bring suit in the circuit court of the city or county
505 in which any portion of the time-share project is located to enjoin that act or practice or for other
506 appropriate relief. The Board is not required to post a bond or prove that no adequate remedy at law
507 exists.
508 H. Upon request of a time-share owner, the Board shall, in accordance with subsection B of
509 § 55-382, issue its determination whether compliance with § 55-375 or 55-386 has occurred.
510 § 55-399. Investigations.
511 A. The Board may:
512 1. Make necessary public or private investigations within or outside this Commonwealth to determine
513 whether any person has violated or is about to violate any provision of this chapter or any rule,
514 regulation, or order issued hereunder, or to aid in the enforcement of this chapter in prescribing rules,
515 regulations and forms hereunder;
516 2. Require or permit any person to file a statement in writing, under oath or otherwise as the Board
517 determines, as to all facts and circumstances concerning the matter to be investigated.
518 B. For the purpose of any investigation or proceeding under the chapter, the Board may administer
519 oaths or affirmations, and upon such motion or upon request of any party, may subpoena witnesses,
520 compel their attendance, take evidence, and require the production of any matter which is relevant to the
521 investigation, including the existence, description, nature, custody, condition, and location of any books,
522 documents or other tangible things and the identity and location of persons having knowledge of
523 relevant facts, or any other matter reasonably calculated to lead to the discovery of material evidence.
524 C. Any proceeding or hearing of the Board under this chapter, wherein witnesses are subpoenaed and
525 their attendance required for evidence to be taken, or any matter is to be produced to ascertain material
526 evidence, shall take place within the County of Henrico and such proceeding shall be held before the
527 Board sitting in regular session, but not less frequently than monthly.
528 D. Upon failure to obey a subpoena or to answer questions propounded by the Board, and upon
529 reasonable notice to all persons affected thereby, the Board may apply to the Circuit Court of the
530 County of Henrico for an order compelling compliance.
531 E. Except as otherwise provided in this chapter, all proceedings under this chapter shall be in
532 accordance with the Administrative Process Act (§ 2.2-4000 et seq.).
533 2. That an emergency exists and this act is in force from its passage.
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