
2007 SESSION

INTRODUCED

062704554
1 HOUSE BILL NO. 679
2 Offered January 11, 2006
3 Prefiled January 10, 2006
4 A BILL to amend the Code of Virginia by adding a section numbered 56-470.1, relating to duties of
5 telephone companies; telephone directories.
6 ––––––––––

Patron––Wittman
7 ––––––––––
8 Referred to Committee on Commerce and Labor
9 ––––––––––

10 Be it enacted by the General Assembly of Virginia:
11 1. That the Code of Virginia is amended by adding a section numbered 56-470.1, as follows:
12 § 56-470.1. Verification of telephone directory information.
13 A. Any telephone company in the Commonwealth that compiles the names, addresses, and calling
14 numbers of telephones of its subscribers for publication of a telephone directory shall verify the
15 accuracy of such information.
16 B. If information regarding the names, addresses, and calling numbers of telephones that is
17 published in a telephone directory prepared on the basis of such listing information compiled by the
18 telephone company, or its agent or affiliate, is incorrect or incomplete, the telephone company shall (i)
19 not assess any person with a charge or fee for a telephone call for directory assistance, including such
20 a call placed to digits 4-1-1, regarding a telephone number for which information is incorrect or
21 incomplete as published and (ii) provide a credit of $10 per month to the account of the subscriber
22 whose information is incorrect or incomplete as published.
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