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State Corporation Commission
2012 Fiscal Impact Statement

Bill Number: HB429
House of Origin X] Introduced [] Substitute [] Engrossed
Second House [ ] InCommittee [ | Substitute [] Enrolled

Patron: Bulova

3. Committee: Commerce and Labor

4.

10.

11.

Title: Telephone bills; blocking third-party charges.

Summary: Telephone bills; blocking third-party charges. Prohibits a billing carrier from
including in a customer’s bill charges for products, goods, or services submitted by a service
agent or service provider after the customer has requested the billing carrier to block such
billings. Billing carriers are also prohibited from entering into agreements to bill for a service
provider or billing agent with respect to a customer who has requested the billing carrier to
block such billings. Finally, the measure provides that a customer is not liable for an amount
charged through a billing carrier after the billing carrier has received and processed a request
from the customer that the billing carrier block such billings. A customer may submit a
request in writing, orally, or electronically.

Budget Amendment Necessary: No

Fiscal Impact Estimates: None on the State Corporation Commission

Fiscal Implications: None on the State Corporation Commission

Specific Agency or Political Subdivisions Affected: State Corporation Commission

Technical Amendment Necessary: None

Other Comments:

Date: 1/16/12 K. Cummings/W. Irby



